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An online service for employers of all sizes
To facilitate the management of apprenticeships, including

What is the Digital Apprenticeship Service?

Managing levy and funding

Information

Finding a standard, framework and training provider

Recruiting apprentices



What is the Digital Apprenticeship Service?

The Digital Apprenticeship Service is made up of several projects:

The Digital Apprenticeship Service programme

Find an 
apprenticeship

Search for a 
standard and 

provider

Recruit an 
apprentice

Register
Manage 

funding and 
levy

Provider readiness

Employer readiness



Digital Apprenticeship Service timeline
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Candidate search 

and apply

Course/Provider 

search

Levy management

Discovery, alpha, beta, live

Employer 

vacancy posting

Provider 

vacancy posting



Building on success: Find An Apprenticeship

Putting users first

Making our services Digital by Default 

Building digital & agile capability

95%
peak customer 

satisfaction

58% on previous system

of visits on
40% 

mobile

60 improvements to service
delivered by in-house team 

net cost savings 
forecast per annum

£2.4m 

Extensive user 
research

Policymakers 
embedded in digital 
team - user need 
informing policy

1-2 a year on previous system, delivered by suppliers

Channel shift

98% digital 
take-up

10% on previous system
64%

of users who start a 
transaction, complete it



Working with users to design the service



Designing the system to support the levy

over

1675
Survey 

responses

75
In depth 

interviews

Discovery

Alpha

Beta

Live

We have finished initial research for discovery. 

Initial research helps us to 

understand what employers need

In the next phase, we’ll test out some 

early designs with employers

During Beta, we’ll build and develop 

a prototype, and run a pilot

We’ll go live in April 2017 with a 

minimum viable service. We’ll 

continue to improve it after it’s live

15 provider 
interviews



Call to action

We would ask employers to:

 try out early versions of our employer systems 

 tell us how we can improve them

 help us get key messages out to other employers

Get involved by emailing: DASemployerpilot@sfa.bis.gov.uk

mailto:DASemployerpilot@sfa.bis.gov.uk


DAS screenshots
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Questions

DASenquiries@sfa.bis.gov.uk



Please tweet about the Conference using

#getreadyforthelevy


